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Lewis, and Bloom (1983) lglveilnuvasnauninnisiiuinisindudyizdn feszauveinis
Usnsidsweu tnedliusnisdegnAvsesuuimsiaenadesiuay desnsvesnlaniiiedla nsds
WBUUINSNAANAIMN (Delivering Service Quality) FIMUTINITROUAUDIRDE TUUTNITUUNUFIUAIY

AANIIVBIRTUUINNS.

Y

Aanmuinsidunluirduaznszuiunislunisussifiuvesd Suuinig laevinisusedu
WIBuigusEniInani1suInisiiaanda (Expectation Service) fuusn15Msu3ass (Perception Service)
NIUINS Favnngliuinisanunsaliusnisiaenndemsaiuaing doen1sveeEsuusnIsvTeaIunse
a319uUINsNdsERUaINIMRTUUSNSANAndS avdaaliusnisaenaiinaun nn1sliuinig deaevinlu
Yo o a a = a <y vo Y a o o < = Y a -
A SuuTnisiiaanuiianelaainnisusnas 1lasu msliuinisudaunmdunaneda n1sliuinisi
A0AARBINUAINAIANIIVEY JSUUTMIvTerUSInARgsatawe faty Anuitaneladonisusnig Jad
Auduiuslaensetunsyilinduldauanuaianimsenisliduluniuainumiands (Confirm or

Disconfirm Expectation) ‘U@ﬁﬁgﬁiﬂﬂﬁmm

nalagasude AMAIMNNITIAUTNIT (Service Quality) vanefsainuannsalunisnauaues

AUFBINTVRIgIATIIUINS AN mveIn1sUIMsdudsdfyiganasadiannuunneasess sl
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anuENISUIMINAALE 4 Usenis Beinasani5entuunsaiueunegsia daweludl

(Kotler, 2010)

1. Wanwsadusiadld (Intangibility) vunemnudn msusnishianunsavesiiuvsesantineunis
7o wazldanusamanina Nazfeduld Asiuieanmudesi@orsuesndyaiunuiuanianunn
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Tusnsazmpsas1sduvailmnniy LﬁaLﬁuwﬁﬂﬂizﬁ’ﬂﬁﬁwﬂ%ﬂ%mi

2. llanunsauvauenls (Inseparability) mungaandn nmstwudnsiunmsudatagnsuilaalu
YuziReniy Wiifduinaunsaiiuinvvie vnsdmiisuasuslnaivgs aasinisivuauinsgiu

namslivsnsiieliinausinss ssiinailianisausnisgnalauniu
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3.2 Amuptussulumshiusnisiielidumaspiufedfuisszuuuesgsio
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3.3 in15992980UANNNNElAVEIRNAT INNITABUNILAMUAAIIY 13831 LATRITEEN ¢

4. ldanansadulila (Perishability) mianemanuan mslviusnsiuldaunsanuldmiouiuium
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= '3 a a U 3 v a = v U v
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aruiianelatiios WunasnannsUssiiuaiildsuanuimetu a susnamil

Ziethaml, Parasuraman, and Berry, (1990,p.19) laliuwinauinan aanimnishiusnisidu
meUssdivvesiiuslnaeaiuenuduidaienuimienin vesuinig ﬁfﬂimﬂﬁﬂdmﬁﬂwﬁﬂuﬂmz
tnivimsfiaulavhnisfnuiies auamlunisluinig waznsdnnig auawlunisliuinsves
09AM908199398 andaudd a.e. 1983 Aefl Wiarwaulalums AnvideiResuamnmlunisliuios
thu Wunssjsmeuanudidty 3 4e Ussnoudae

1) aunmlunisliusnishessls (What is service quality?)

2) etlsheamivinlnAadym aanmlunislfuins (What causes service-quality
Problems?)

3) psdmsaunsowitapn ganmlunsliuinisiiielsedidls (What can organizations do
to solve these problems?)
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NsUaRENEIaTAINAZIgITULINS: JUigaunTansiadeuYAITalnsuuINsHINAe iRl

~ PRy a ° ' a ~

ANA 5 Artworks 917 1 99LaAINARITIN AIWALL: N15HU Way YTl
HanduNfeIn s ikanIuLaail Neenlaiyuy
AN5RU(1-3): RUYLAV/ABIUSANS

= 1 a
LIYIELUGUE-T): BUELAY/BBIUSNNS
AMBeNEUlULARRADNTRUAINNVDINITIEW)
AsynNUlULAIRARDNYTE T UEIRNVDLITTET 8L)

U=AUAIWNEANENS UKI3NEIauvVoUNnU HU']UIaV U'a\]U§n'\S
NUMBER CHANNEL

AoRISenwUTUIdo AnFoNIsITu AonISenuuTUI&D Ansoioss:ITeu

0000, 0000, 0000, 0000, 0000 0000, 0000, 0000, 0000, 0000

ANN 6 Artworks 917 2 9LEASNARAITIN AWALL: LIYSLUYU WAL 19981 WAL FIANANATIEN
YSTLUBU(A-T): AUNUEV/TBIUIAIT

$0981(8,9): NU8LAV/VBIUSNS

FIANALATIZA(10): NUBLAT/BDIUINS

a el' a 1 Y a 1 v a v v

AsuniulUnaIRnreiase(@INnuaiaden)

'
a A

AnsunNulULAIRARDEIANEWATISR(AINNVDIFIALAWATIZN)

rusAuAIWnBARS UmBnOVOUIU nulglav ¥ouusnas

Faculty of Dentistry Khon Kaen University NUMBER CHANNEL
g
P

AoniSenwauluids Ansofoden noniISenwulUI&d AnFadIALANIASIHA

0000, 0000, 0000, 0000, 0000 0000, 0000, 0000, 0000, 0000
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AA NEXT -> 1 -> Enter 9ASa
(Hewnszuuwanisdonandus
nuneauld )
3. | NM9ISuNAI89UTN (Reserve) wagunidn | NEXT Am NEXT i Wait = 0 Wait 9%
nsisenAIaImn (Cancel Reserve) n3eNIU 1glvian Reserve
yn natu NEXT Bnasa lunisenian
( Cancel Reserve )
4. | nsBening CALL
NASEANLBLAYAILAYATS NUBLaUAY -> CALL
6. | mstoumiiradliusnsTig unundy TRANS ( nsel FIX GROUP ) | FIX GROUP fig n15auun GROUP
( ﬁaﬁiau%gﬂ%’mmmnmﬁﬂm%’uﬁmﬁa ) (0-32) fifoIn3
7. | msleumfimadliuinislidaununiuy TRANS -> ENTER GROUP -
> ENTER
( NON FIX GROUP )
mMaiufafienudaldn / 30gm HOLD
9. | BenAAuly ( Hold) Tidh3uusnns FUNC -> 1 -> ENTER-> (=)
-> CALL
10.| Frei3enmanussnnuinisdu / ngudu | SWG nASWG-> @ ¥ (iFenngs) ->
NEXT

“MULNR NINFBINTTYIY FoInA
SWG nA3S
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No. nskga Juna A1a5UY
11.| Sufindrunusonsiigndnianduudnis | ENDQ -> lavdidesnns -> | ENDQ FIX 41 1 51915 1110 ENDQ
ENTER -> ENTER 14

12.| Myauviseveaantunsliuinig ENDQ Hunisaunanlufatug dedildda,
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1d USERNAME -> Enter 7wt
1d PASSWORD -> Enter}ﬁm’m
nMsnARIBNYS : NAASTTNYDY
Hdnwsiideanis

18.| n1599n91n32UU ( log out ) nm ENDQ éfawuﬁaﬁﬁwé’ﬂﬁﬁmiagﬁau ne
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