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ABUT 2 HANITILATIZUAIUAIANIILAZAMUNINDTAVD W NANBIBIIAI9BR
SEAUUUNARNYINAADNITIAUSNITVDIAUSTUALNNYANEAT UWIINY1FEVDUAY
NANISILATIEUAIUAIANTILAZAIUN IND1VIT A N9 199180 SEAU
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AATIEN fail

A1519% 2 LEASHANITILATITIAINAIANTILarANNINela8 9N AN T1IR19YIATEAU

JUPaFANNLADNTIAUSNNTVDIAULTURLNNYANEAS UNIING1ALVDULAY AIUNISUINT

1999115
Academic Services AUATNNIY ANUNIND TR
A5USANSNI9IBINAG x | S.D. | s¥AuU X S.D. STAU

1.1 Library has adequate space 478 | 0.42 Mﬂﬂﬁqm 4.48 0.51 4N
and facility is up-to-date./ ‘ﬁma‘gm
filufiieane uazgunsailuvios

YIUELY

1.2 Books are adequate and up- 4.48 | 0.51 4N 4.26 0.62 4N
to-date./ ANFITINUIUNENBLAY

YUELY

1.3 Journals are adequate and 457 | 0.51 mﬂﬁqm 4.43 0.66 4N
up-to-date./ 1381T3VINTTUIIUIY

W NDwATTI LAY

1.4 E-Journals are adequate and 474 | 0.45 mm‘ﬁqm 4.48 0.59 4N
up-to-date./ Ma5BLaNNTOINAL

TIUIUNLINDWALIUE
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Academic Services

A15USATISNIIVINIG

AUATNNIY

=
ANUNIND TR

S.D.

STAU

S.D.

STAU

1.5 Dental Laboratory and
facilities are sufficient and up-to-
date./ #osUfURNITAUANTIY kY
gunsalluiosiiganauaziniy

YUELY

4.61

0.58

WINWan

4.22

0.60

N

1.6 Clinic and facilities are
sufficient and up-to-date./ A&t
uanssu wazaunsallupdin

WNEIND AT ANUTIUAIE)

4.74

0.45

WINWan

4.39

0.50

N

1.7 Lecture rooms and facilities
are sufficient and up-to-date./

v a ¥ =
Vossuuuazgunsalluries Lileane

wardAmNUTuaLy

4.52

0.67

~
HINNEA

4.39

0.66

an

1.8 Sufficient funding for KKU
scholarship provided./
UM deveuuuiivuaTuayui

=
bWUIND

4.09

0.73

4N

4.35

0.71

N

1.9 Ability to graduate within the
program time-frame./ 1S6UAUATY

izEJ%L’JEﬂ"UB\‘MéJﬂQGﬁ

3.87

0.92

4N

4.22

1.00

N

EIE

4.49

0.58

aan

4.36

0.65

ann

1NMIT9 2 IUVBIANUAIMNTIAIUNITUTNIINIIVING WU RBURUUETIE

Aumanialagsiuegluseauuin (x = 4.49, S.D. = 0.58)

= = I v v ) = v v s A
Woasunan1@nyidusiete wulin §Reukuud1siaiiniuaIanis viesay Al
Weanauazgunsalluriesivade eglussduuiniign (x = 4.78, S.D. = 0.42) 503a3u1A8 AGHN
Munnssukazgunsalluadiniissnawasiinuiiuade uazinsarsdannselinddduiuiiams

wagviually agseAuuniian (x = 4.74, S.D. = 0.45) WU URn1sviunnss wazgunsailuvios
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AIUAIRU
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saeglusEAuNn (x = 4.36, S.D. = 0.65)
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a

defasuidunede wuin grevnuudisaianuiiswels fesayaiiituiifisaouay
gunsalluriesiuadle uwazinsansdiannsedndddnuiuiigameuasvivads egluszduuin
(x = 4.48, S.D. = 0.51 WAy x = 4.48, S.D. = 0.59 ) T84AWIAD MTAITIVINITAIWIUNBIND
wagiuasly agluseduuin (x = 4.43, S.D. = 0.66) afinviunnssuuazgUnsallundiniiieane
wazdanuiuady wazveuivukazgunsalluieuieanauazianuivade egluszauuin
(x = 4.39,S.D. = 0.50 Wag x = 4.39, S.D. = 0.66) wﬁ‘wmé’waumuﬁnuaﬂ’uaquﬁ'Lﬁm‘wa
agluszauin (x = 4.35, S.D. = 0.71) fs AT NN DAY UaNE agluszduunn (x = 4.26,
S.D. = 0.62) 84U UANITNUANTIY LAZLTHUIUANTEELLIAIVRINANANT B8 bUTEAVUIN

(x = 4.22,SD. = 0.61 wae x = 4.22, S.D. = 1.00) MWG$U
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A151991 3 LAASNANTTILATIEIANUAIARTILAE AU laven AN IR RS AU TR

ANNLADNITIAUS NTVBIAUSTTUAWNNYFIENT UPINYIBBVDULNY ATUNITUSAITNIGINE

Research Services AMUAIANIY AUNIN L
A1SUSNISN9IY x | S.D. | szau X S.D. STAU
2.1 Research laboratory has 4.26 | 0.69 | u1n 4.57 0.73 mﬂﬁqm

adequate space./ MoaUfjusNs

AYLNUTLNYIND

2.2 Fadcilities in research lab. are | 4.22 | 0.74 | 41N a.57 0.59 mﬂﬁajm
adequate and up-to-date./
gunsallueslfurn1sideiaiy

WNEINDLATYIUAL Y

2.3 Sufficient research funding./ | 4.39 | 0.66 | 1N 4.39 0.94 47N

IVPRERTENTG

2.4 Sufficient funding to support | 4.39 | 0.78 | wn | 4.61 | 072 | wnilga
presentation in conferences./

ATUAUNTULAUBHAUNEIND

2.5 Sufficient funding for 435 | 0.71 | wn 4.26 0.69 41N
research publication. yyuauaY

NTANUALAEIND

U 4.32 | 0.72 an 4.48 0.73 a1n

1NN 3 @IUVBIANUAIANTINBNITUIAITNIITE NudEmeunuudrsiadaiiy

manislaeineglusyiuin (x = 4.32, S.D. = 0.72)

WeNasanlusiede wudn greviuud1siadanuniands nuideiiems uasyu
AUUANUNITUNAUINAUN EIND 08 TUTEAUNIN (x = 4.39, SD. = 0.66 kay x = 4.39,

S.D. = 0.78) y94a3uAD NuaduayunsARuneawe agluseduuin (x = 4.35,S.D. = 0.71)

[ '
v a A

Vel fURNMITediiuniieme agluseduunn (x = 4.26, S.D. = 0.69) wag aunsalluneauifinis

Wedianuisawanaziuade sgluseduunn (x = 4.22, S.D. = 0.74) muadu
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Tngsaeglusyivunn (x = 4.48, S.D. = 0.73)

defansandusiede wui deevwuudistadanuiianela Nuaduayunisdaue

Hauisane aglussauunign (x

4.61, S.D. = 0.72) s0%a91me aunsalluiesUfumn1side

ANufiiieane ogseauuniign (x = 4.57,

a va [

danuneanauaziuale uag vesUuanisIde
S.D. = 0.59 uay x = 4.57, S.D. = 0.73) uITeLiieans agseauun (x = 4.39, S.D. = 0.94) uag

NuatuauuNsATLNgane agseAuun (x = 4.26, S.D. = 0.69) MUY

A151971 4 LARIHANISILATIEWANNUAIARTILALAIUNINDTav8 U NAN8191IR1991R S8 AU

JURRANYNLFDN1TIAUSN1TVDIAULTUALNNEAIENS UUIINYIBIVIULAL ATUNITUI NIV

WL
Services by Supporting Staff AUANAKI AMUNINa 1R
A15USNT5VRUINNTNG X S.D. | szAU x | SD. | szAu

3.1 Library (Librarians)./ 1§l 439 | 078 | wn | 470 | 0.47 | wmnfign

Viosayn (Ussansnt)

3.2 Research Laboratories./ 4.39 0.72 N 457 | 0.59 mﬂﬁqm

WMt fURNITY

3.3 Clinic Personnel/ Wwithitly | 452 | 067 |wnflan | 4.48 | 067 | un
ARLN

3.4 IT and Computer Unit./ a.17 0.78 N 435 | 0.71 4N
s saumeLay

ADUNAMDS

3.5 Research, Graduate Studies 4.52 0.59 mm‘ﬁqm 4.78 | 0.52 mn‘ﬁ"@@

and International Affairs Unit./
ML UUN891AY Un@ne

WAL INAFUNUS

52 440 | 071 | wn | 457 | 0.59 | uiniign
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91197 4 ludiureanuaavisienisuimsvesdmiing wuingneuuuudsied
anupenitaesiuegluseduuin (x = 4.40, S.D. = 0.71)

defasanidunede wuin fgreunuudrsaiamnumants Wmihilumisenuide
tudindnuuazimaduiug way Wmihiilurddn oglussfuinniian (<= 4.52, SD. = 059 uay
X = 4,52, S.D. = 0.67) s0%a8nde W mihiiviesUfiRnTidy wasimihiviesayn (Usaning)
oglusziuunn (X = 4.39, SD. = 0.72 wag x = 4.39, SD. = 0.78) wag Wmihfdwansaumeauay
AouTIMeY aglusgAuln (x = 4.17, S.D. = 0.78) Auddy

Tudmveseufianelasienisuinisvesdming wuipouwuudrsaiianuiaela
Tnosameglusyiiusnniian (X = 4.57, SD. = 0.59)

deftansandusede wui freviuudisndenufianelanisuinsveadmiiily
mheaidy TudinAnviuazimaduiud oglussfuinniian (x = 4.78, SD. = 0.52) 59333178
Enihiiviesann (Ussan3ne) eglussiuinniian (X = 4.70, SD. = 0.47) Wwithiiviesufuanns
390 ogluszduanniian (<= 4.57,SD. = 0.59) Wmihiluaddn eglusedvunn (x = 4.48,
SD. = 0.67) wazta e dneansaunALar AN AT ag/luszAuLn (x = 4.35,5.D. = 0.71)

ANUAGU

A15199 5 WAAINANISILASIEWANUAIANTILALAIUNIN D1V NANWIB1IF 9IRS AU

Uadinfinundisenisliuinmsvesnaieriununngmans un1ingraevauliu Aue1asdyaou

Lecturers ANUAINNI AUNanala
9131585 cou X | S.D. | sy x | SD. | sy
4.1 Consultation for academic 461 0.58 mﬂﬁqm a.70 0.47 mmﬂ?jﬂ

concerns./ NMIWANUSA®INIUNNT

=l
bIYU

4.2 Consultation for general 457 | 0.66 mm‘ﬁqm 461 | 0.66 mﬂ‘ﬁqm

issues./ NShAUSNEIe1uRlU
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Lecturers AUATNNIY ANUNIND TR

9131385 sou x | SD. | sziu x | SD. | sy

4.3 Extracurricular activities for 439 | 0.78 4N 422 | 0.80 41N
supporting academics and careers
path./ AANTTURAILIA AN

AN

4.4 Lecturers have good skills and | 4.70 | 0.47 mﬂﬁqm 491 | 0.29 mﬂﬁajm
knowledge in each subject. /
assivinuefinuasiinnudesvey

TusneRvniu

4.5 Lecturers’ lesson and 4.61 0.58 mﬂﬁqm 4.65 0.57 mﬂﬁfj@
materials are well-prepared./
219158 M3UUAMIUNSDUFINSUNS

[~ ] =
GRYNIVLERNG

e 457 | 0.62 | wnilga | 4.62 | 0.56 | unilgn
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358U Wag 919138wsEANUnTeudmsunsaeuluet e egseduuniian (x = 4.61, S.D. =
0.58) MslrmUsnwaumnly sglusedvunniian (x = 4.57, S.D. = 0.66) kagnanssy
WuAArINsuagIn TN agluseauuin (x = 4.39, S.D. = 0.78) MuEIRY
ludvasanuianelasieaiansd wuiigneuwuudrsnniianuianelalaesiweglusedu
WA (x = 4.62, S.D. = 0.56)
A a I3 v ' v ° P ~ - & Ao
Wosanlusets nuil gravwuudinaianuianelaggnds 01915807nueia
wazdinnudgiviglusedvtuy eglussduainiian (x = 4.91, S.D. = 0.29) se9asu1Ae N13lA
AUTnwIAuNIsSeu agluseAuuniign (x = 4.70, S.D. = 0.47) 81313813 8UANUNTEUAMSU
msaewluegned agluseAunniian (x = 4.65, S.D. = 0.57) mslimuSnwinuinly eglusedu
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A15199 6 WAAIHANITILASIEVANUAIANTILALAIIUNINDLVDIUNANYIT1IN199 IR TL AU
JURAN YA LA DN IAUSNITUDIAULTUABNNEAARNS UMINYIFEVDULNY ATUFIDIUIBANY

d¥AINDU 9

Other Facilities AUATNNIY ANUNIND TR

§997U8AMUETAINDY € X S.D. | szAU X S.D. | szAU

5.1 Cafeteria (foods & drinks)./ 159 | 4.26 0.69 Ul 4.52 0.67 mﬂﬁajm

DIVTLASDINNT

5.2 Toilets. ﬁaﬂﬁj’l 4.09 0.85 an 4.39 0.78 ann

5.3 Study / PG rooms and resting | 4.22 0.90 4N 4.48 0.79 41N

areas./ MOINNUNANYILAL NN

5.4 Internet and Wi-Fi Internet | 4.48 0.73 Un 4.65 0.57 uﬁﬂﬁ?jﬂ
and Wi-Fi connections. / 3 f

Wousaduwmasiin way Wi-Fi

55 Faculty envionment is| 470 | 056 |wnflan | 491 | 029 | undign
comfortable and conducive to
learning./ @NTNLIAADUVDIALE )

fAnuieguasiinzRAnITITeY

594 435 | 075 | wn | 459 | 0.62 |wndian

q

1197 6 TuduvesnmmanisedssneruazaINdy  NUIEReULUUA1TI
fanuaanidlagsasegluseauiin (x = 4.35,S.D. = 0.75)

defiansandusiede wui greunvudrsindanunants anmuindeuvesanse
fanuuieguarimunzunnigifou egluszduuiniiga (X = 4.70, SD. = 0.56) 589a3317AD
diousiadunasLin uaz Wi-Fi ogseduann (x = 4.48, S.D. = 0.73) lssemnsuaze s oglu
SEHUNN (X = 4.26, SD. = 0.69) HoIWAUNANEILALTIT aglusgavunn (x = 4.22, S.D. = 0.90)
LAz agluseauan (x = 4.09, S.D. = 0.85) AUANY
TudhuvesspnufiselavessiunutndnwanAfidnedssusanuazaindu 9 wuii

AnauiuvdTRdanuinelilaesweglussdvuniiagn (x = 4.59, S.D. = 0.62)

WeNasaudusiede wuii freunuudrsnalinnuianelagignfe dan1mwingeuves
ARNEY dAutieguasivazeinsseuw agluseAuuniian (x = 4.91, S.D. = 0.29) T8IAIUFR

oidousaduinesiiln way Wi-Fi agszduuin (x = 4.65, S.D. = 0.57) 1539 m1suaze s aglu
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JEAUNN (x = 4.52, S.D. = 0.67) vesininAnwiwaziue agluszduun (x = 4.48, S.D. = 0.79)

way vieat egluseduun (x = 4.39, S.D. = 0.78) AuaAIAU

A15199 7 WAAIHANISILAS IV ANUAIANIILALAIUNIND LU0 NAN Y1119 1A T LAY
TURANYATADN1TIAUS NSVDIAULAUALNNYANEAS UM INGIDIVDULNY ATUAITUAIAN TS

AMUNaIE5ANITANY

Expectation after graduation AUAIANI AMUNIND 1D

ANUAIARIINIEUAIASANITANE x | S.D. | szAu x | S.D. | szau

6.1 Ability to get employed after | 4.61 | 0.58 mﬂﬁﬁjm 470 |0.56 mﬂﬁaj@
graduation and be able to earn salary./

a ) v o & = = 14
lIEJ']GU‘W‘ViﬁQﬁ’WLiﬁ]ﬂ’]iﬁﬂw’]LLagﬂﬁ’lﬂiﬁ]

6.2 Job stability./ Anusiunsluen 478 | 042 |wndign 474 | 0.45 | mndige

6.3 Ability to run your own business/ | 4.57 | 0.59 | 1nilan | 4.70 |047 |uniian
dental office./ 1 @n1UUTLNOUNITVDI

AULDN

6.4 Ability to apply knowledge obtained | 4.83 | 0.39 |wnitgn | 491 |029 |anndign
to career and social benefits./ Uizqﬂﬁﬂé’f

TusTnwarasrausslovinadeny

52 4.70 | 0.49 | anndign | 4.76 | 0.44 | uniign

91ne399 7 Tudrwresanuaianiainienasdnianisfing wudidneuwuudisiad

Anumanialagsimegluszauunian (x = 4.70, S.D. = 0.49)

A a & Y v ° P ) a o
Wesadusigds wud grauiuud1siaiinnumanis Ussendldluendn uavasng
Usglevisodeny aglusedunniign (x = 4.83, S.D. = 0.39) sesasnpe anuduadlua1dn agly

[ a - = a v o < = =1 v [ [y a
JEAUNINAGR (x = 4.78, S.D. = 0.42) Tor¥nndsdian1sAnwnasiiseld eglussduuniian
(x =4.61,S.D. = 0.58) kazd @0 1uUsENaUNITV0IAULEY a8 tusEAUNINT an (x = 4.57,

S.D. = 0.59) MUAIAU
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defansanluseds wui grevsuudisandanufionela Ussendldluendn wazasng

Usglovisodeny aglusedunniign (x = 4.91, S.D. = 0.29) sosaefe Anuduadlua1dn agly

JEAUNNTIEn (x = 4.74, S.D. = 0.45) e uusznaunisvosnules uazdliondnmwasdnsanisine

uazisels eglusedusnniign (x = 4.70, SD. = 0.47 wag X = 4.70, S.D. = 0.56) MUY

MnmMTleneidoyamIneuLdTaneud 2 aunsaagUldsd
fdui gun1sliuInIg FTAUAMUAIANTY  FEAUANUNING LR
L AnuAenian1evdsdisanisang 1nign 1niian
2 AUBIATINAOU 1nign 1nitgn
3 AUNITUINTININTT 1N 1N
4. fumsuimsvesdmihi Gl 1nitgn
5 AUNITUINNTITY Tl )
6 FudssnANLaLRINBY 9 Wl 1nilan

naud 3 agudaiauanuzvasinfnervridnsnfssiududandnendsensliuinig

YDIAUSTUALNNYAIENT UNIINLIAYVDULAU

INNTEITIINUNEROULUUAS R lALAnIANAAIY uazdelauBuLA 9 el

If the MSc program can be 3 years.

[

Hope to have more English versions of the posts around the Faculty.

Please let the students know more clearly about funding for conference or

reimbursement. We misunderstand and sometime can’t reimburse because it’s

too late.

The services exceeded my expectations and I'm satisfied on how KKU-FOD took

care of me. | really appreciate it a lot even up to this time.

| am very satisfied with KKU Faculty of Dentistry. Best years of my life as a student.
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10.
11.

12.

13.

| suggest for international students, it will be useful if they are provided more Thai
language classes to help them adapt easier to the environment and culture. This
will also help them understand and treat their patients better. Also, for students,
having any problems, maybe there should be informed who is the specific person
they can go to when they need help whether in academics or in other matters
related to their studies. Overall, | am extremely satisfied with my experience in the
faculty.

Some facilities such as getting charts is quite difficult because the computer has no
English option, same with other KKU web pages.

Everyone is very helpful and accommodating but sometimes there are clinical
assistants that can’t be bothered.

Improve facilities in the lecture room. Some staffs should improve their English.

There is always room for further improvements.

Since there seems to be an influx of foreign students, it would be better if general
forms that we use on a day to day basis, such as patient forms, computer systems
etc, have an option for English language. Also, in as much as the clinic staff and
personnel are always helpful, the language barrier always gets in the way, hence,
we also cannot provide the best service we want for the patient. | suggest to assign
to each clinical department at least one staff that can converse with foreign
students and help them out, in terms of materials, patient communication etc.
Thanks, the Dental Faculty very much for your great efforts to support all the
international students.

The staff, teachers and assistant are very hands-on and accommodating to the
needs and concerns of all international students. However, it would be easier for
international students to adjust if instructions, handouts, or any written material
provided has a corresponding English translation beside the Thai language. For
instance, it is hard to fully understand the procedures provided, medical history
and personal details of the patient since not all the details are translated in English.
More often than not, the international students tend to overlook pertinent details

or rely on the assistants and friends for assistance and guidance.
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14.

15.

16.
17.

18.

19.

20.

21.

| have been supported everything from KKU very well. | would say that you are all
perfect!

Hoping for KKU to be able to extend scholarship to students with valid reasons for
extending enrollment beyond the prescribed period.

Provide longer time frame for research.

It would be of great help to have educational materials that can help in learning
how to effectively communicate in Thai especially with regards to dental terms.

Most of the teachers are very supportive about emotional concerns of the students.

Lecturers and supporting staff are very kind to me and always help me in many
problems like a second family.

Thank you, Faculty of Dentistry, KKU to accept me as your student. | more satisfied
everything in KKU. One more thing about English language, | hope you should have
documents and forms in English version. And it's quite difficult to communicate with
patients at the beginning. Staff in clinics should communicate in English as well. It
would be better if the school is able to extend the duration of program to 3 years,
it will help students to graduate on time. Thank you very much.

Thank you, teachers, staff and classmates, for helping me to communicate and
translate (Thai) with patients and some documents. KKU should provide guideline
book for international students to know the procedures of studying, funding and

etc. in English version. Thanks.
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S8FUNANWIVIIAIVIATLAUTUNARNEY AUSITUALNNYAIENS UNIINIALVIULAY

MeFerinAnwidnauluudsia edvdinuazAvdlagiu 91uiu 23 Au dseedil

Uszine i Ya-unana nangns
Bhutan 1 Mr. Pratab Tamang M.Sc. in Prosthodontics
2 Ms. Pema Yangzom M.Sc. in Dentistry (Oral Diagnostic
Sciences)
Cambodia 3 | Mr. Ranuch Tak M.Sc. in Dentistry (Periodontology)
4 Mr. Rasy Soy M.Sc. in Dentistry (Restorative
Dentistry)
5 | Mr. San Eak Ong M.Sc. in Prosthodontics
6 Mr. Phearom Chhe M.Sc. in Dentistry (Pediatric Dentistry)
China (PR) 7 | Mr. Ji-chuan Song Ph.D. in Oral Sciences
Lao P.D.R. 8 Mr. Vorasack Phounsiri M.Sc. in Dentistry (Dental Public
Health)
9 Mr. Chanthavisao M.Sc. in Dentistry (Dental Public
Phanthanalay Health)
Philippines | 10 | Ms. Grazielle Millo M.Sc. in Dentistry (Pediatric Dentistry)
11 | Ms. Marie Rossini Carmela T. | M.Sc. in Dentistry (Periodontology)
Lachica
12 | Ms. Aianj Sinagpulo M.Sc. in Dentistry (Pediatric Dentistry)
13 | Ms. Maritess Oliveros Villarico | Ph.D. in Oral Sciences
14 | Mr. Lordjie Marr Morilla M.Sc. in Dentistry (Oral Diagnostic
Sciences)
15 | Mr. Aaron Rivera M.Sc. in Prosthodontics
16 | Ms. Katherine May Uy M.Sc. in Dentistry (Periodontology)
17 | Mr. John Erick B. Quiniquini M.Sc. in Dentistry (Restorative
Dentistry)
18 | Ms. Patricia Delloza M.Sc. in Dentistry (Oral Diagnostic

Sciences)
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Useine i Ya-unuana nangns
Philippines | 19 | Ms. Gayle Pastorfide M.Sc. in Dentistry (Periodontology)
20 | Mr. Florentino Kurt P. Lozano | M.Sc. in Dentistry (Oral Diagnostic
Sciences)
Vietnam 21 | Mr. Dien Hoa Anh Vu Ph.D. in Oral Sciences
22 | Ms. Nguyen Thi Minh Hien M.Sc. in Prosthodontics
23 | Ms. Do Thi Thao Ph.D. in Oral Sciences
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LUUdaUAIU
LUUE1I529AMUANANIIRAZAMUNIND LaVIUN AN I Y1IRIBIRTLAUU UNARNEN

AaNTIAUSNITVDIAUSNUALNNYANEAST UWIIN1AYVDULAU

Expectation and Satisfaction of Postgraduate International Students with the Services
of the Faculty of Dentistry, KKU

Objective: To improve the students’ services and facilities provided by the Faculty of

Dentistry.

Instructions: Mark v in the box that reflects your expectation or satisfaction level.

(5) high expectation/ extremely satisfied, (1) least expectation/ dissatisfied.

1. Gender ] 1) Male ] 2) Female
2. Course ] 1) M.Sc. ] 2) Ph.D.
3.Country e

Expectation/Satisfaction level
Evaluated items

G @ & @ 6))

1. Academic Services (N13UIN1IN9IBINTT)

1.1 Library has adequate space and the facility is up-to-date.
Wosayadnuiieane wargunsalluiesiuade

1.2 Books are adequate and up-to-date.
fsdIUIULNLINBLaY T UETY

1.3 Journals are adequate and up-to-date.

M5A15VINSANUIUN N Bwaz T UaLY

1.4 E-Journals are adequate and up-to-date.
M58159L8n NS0 RNAN I UIUNLINBLAL T UFTY

1.5 Dental Laboratory and facilities are sufficient and up-to-date.

Wesuinisviunnssu uavaunsalluvieaiisaneunasianuviuade

1.6 Clinic and facilities are sufficient and up-to-date.
AalNTuANTSN wazgunsalluedtn Weamewazinuviuady

1.7 Lecture rooms and facilities are sufficient and up-to-date.

v a v a a CY LY
wamauuaxqﬂﬂimﬁluwm LWEIWBDLATHAITUNUGFNY
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Evaluated items

Expectation/Satisfaction level

G @ & @ (1

1.8 Sufficient funding for KKU scholarship provided.
WINgReYeURAUInUaTuayUgane

1.9 Ability to graduate within the program time-frame.
SUIUAUTZILIANVDIVANGAT

2. Research Services (N15USN15719338)

2.1 Research laboratory has adequate space.
Wosfuinisidudinuiiiieane

2.2 Facilities in research lab are adequate and up-to-date.
gunsalluvios§URnsidedianuniieswewasyiuade

2.3 Sufficient research funding.
UPeREIIERE)

2.4 Sufficient funding to support presentation in conferences.
VuatuauuMSINEUINANULTENE

2.5 Sufficient funding for research publication.
VuatuayunsANuieme

3. Services by supporting staff (m‘sU'%ﬂﬁ?JmL{fmﬁ']ﬁ)

3.1 Library (Librarians).
Wnthiviesayn (UsTUSnY)

3.2 Research Laboratories.
WmteslfuRniside

3.3 Clinic personnel.
Wwmthiilupadin

3.4 IT and computer unit.
WLNRNgANSTAUNALAYADURILADS

3.5 Research, Graduate Studies and International Affairs Unit.
RN MIUN8911398 TudieAnwnag InAgunUs

4. Lecturers (mmséé’aau)

4.1 Consultation for academic concerns.
AMsANUSNwIRIUNSS e

4.2 Consultation for general issues.
msliAUsnwsuialy

4.3 Extracurricular activities for supporting academics and careers path.

ANITUNAIUINUITINTHALIB TN
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Expectation/Satisfaction level

SENEEE [E2ms ®»lole]l @ o

4.4 Lecturers have good skills and knowledge in each subject.
9191588 we A lazinTe v glusie vty

4.5 Lecturers’ lesson and materials are well-prepared.
p1a1sdimssuAunssudmsumMsaeulueog 19

5. Other facilities (§991U28AMUEZAINDU )

5.1 Cafeteria (foods & drinks).
1590 WAL DIMNT

5.2 Toilets.
719911

5.3 PG rooms and resting areas.
RoIRnUNAN YA NTINN

5.4 Internet, Wi-Fi Internet and Wi-Fi connections.
yoTausedumesiin uay Wi-Fi

5.5 Faculty environment is comfortable and conducive to learning.
ANNLINGENYBIANE Y HANLBYUAZIMINELANTLTEY

6. Expectation after graduation (A21uAMMWIIN1EVEsEUTAINTANYN)

6.1 Ability to get employed after graduation and be able to earn
salary. fo@wndedisanmsanwuaviisnela

6.2 Job stability.
AU YA UBNTN

6.3 Ability to run your own business/ dental office.
Tan1ulsznoun ISV INULDY

6.4 Ability to apply knowledge obtained to career and social benefits.
Uszgnaldluednuazaislsslovidodny

Comments for improvements (U8LaUaKUL)

We appreciate your comments. Please write down suggestion to further improve our

services.

47



